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Dear Friends and Neighbors:

 Government exists to serve and help people. 

Yet many find it difficult to navigate through 

the various services provided at the federal, 

state, county and local levels.

 That’s why I’ve provided this informational 

pamphlet. It lists the names, numbers and 

web sites you need to find the information 

you’re looking for. Think of it as a roadmap for 

government information. 

 Please keep this government resource guide 

handy and use it often.

Sincerely, 

Senator Jean Berkey  

Senator Jean Berkey 
PO Box 40438 
Olympia, WA 98504-0438 
(360) 786-7674 
E-mail: 
berkey.jean@leg.wa.gov 
Web site: 
www.sdc.wa.gov/berkey.htm
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 NATIONAL

Executive
President George W. Bush 

1600 Pennsylvania Avenue 
Washington, D.C. 20500  . . . . (202) 456-1414 
Web site . . . . . . . . . . . . www.whitehouse.gov/ 
E-mail  . . . . . . . . . president@whitehouse.gov 
White House Tour Information (202)456-7041

Vice President Dick Cheney 
1600 Pennsylvania Avenue 
Washington, D.C. 20500  . . . . (202) 456-1414 
Web site . . . . . . . . . . . . .www.whitehouse.gov 
E-mail  . . . . .  vice-president@whitehouse.gov 

UNITED STATES CONGRESS

Congressional Switchboard:  . . . . (202) 224-3121 
Senate Web site  . . . . . . . . . . .www.senate.gov  
House Web site. . . . . . . . . . . . www.house.gov

United States Senators
Senator Maria Cantwell 

717 Hart Senate Office Building 
Washington, D.C. 20510  . . . . (202) 224-3441

or  2930 Wetmore Avenue, Suite 9B 
Everett, 98201 . . . . . . . . . . . . (425) 303-0114 
E-mail  . . maria_cantwell@cantwell.senate.gov 
Web site . . . . . . . . . .www.cantwell.senate.gov

Senator Patty Murray 
173 Russell Senate Office Building 
Washington, D.C. 20510  . . . . (202) 224-2621

or  2930 Wetmore Avenue, Suite 903 
Everett, Washington 98201  . . (425) 259-6515 
E-mail  . . senator_murray@murray.senate.gov 
Web site . . . . . . . . . . .www.murray.senate.gov

United States Representative 
2nd Congressional District

Congressman Rick Larsen 
107 Cannon House Office Building 
Washington, DC 20515  . . . . . (202) 225-2605

or  2930 Wetmore Ave., Ste. 9E 
Everett, 98201 . . . . . . . . . . . . (425) 252-3188 
E-mail  . . . . . . . .Rick.Larsen@mail.house.gov 
Web site . . . . . . . . . . . www.house.gov/larsen/
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WASHINGTON STATE

General Information
Web site. . . . . . . . . . . . . . . . . . . . . access.wa.gov

Elected Officials
Governor Christine Gregoire  

PO Box 40002  
Olympia, WA 98504-0002  . . . (360) 902-4111 
Web site . . . . . . . . . . . . www.governor.wa.gov

Lieutenant Governor Brad Owen 
PO Box 40400 
Olympia, WA 98504-0400  . . . (360) 786-7700 
Web site . . . . . . . . . . . . . . . www.ltgov.wa.gov 
E-mail  . . . . . . . . . . . . owen.brad@leg.wa.gov

Secretary of State Sam Reed  
PO Box 40220 
Olympia, WA 98504-0220  . . . (360) 902-4151 
Web site . . . . . . . . . . . .  www.secstate.wa.gov

Treasurer Mike Murphy 
PO Box 40200 
Olympia, WA 98504-0200  . . . (360) 902-9000 
E-mail  . . . . . . . . . . . . .  michaelj@tre.wa.gov 
Web site . . . . . . . . . . . . . . . . .www.tre.wa.gov

Auditor Brian Sonntag 
PO Box 40021 
Olympia, WA 98504-0021  . . . (360) 902-0370 
E-mail  . . . . . . . . . . . . .sonntagb@sao.wa.gov 
Web site . . . . . . . . . . . . . . . . www.sao.wa.gov

Attorney General Rob McKenna 
PO Box 40100 
Olympia, WA 98504-0100  . . . (360) 753-6200 
Web site . . . . . . . . . . . . . . . .  www.atg.wa.gov 
Consumer Protection Division 
Toll-free  . . . . . . . . . . . . . . . . .1-800-551-4636 
Web site . . . . . . . . www.atg.wa.gov/consumer/
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Superintendent of Public Instruction 
Terry Bergeson 
PO Box 47200 
Olympia, WA 98504-7200  . . . (360) 725-6000 
E-mail  . . . . . . . .  bergeson@ospi.wednet.edu 
Web site . . . . . . . . . . . . . . . . . www.k12.wa.us

Insurance Commissioner Mike Kreidler 
5000 Capitol Boulevard 
PO Box 40255 
Olympia, WA 98504-0255  . . . (360) 725-7000 
Web site . . . . . . . . . . .www.insurance.wa.gov/

Commissioner of Public Lands  
Doug Sutherland 
PO Box 47001 
Olympia, WA 98504-7001  . . . (360) 902-1004 
E-mail  . . . . . . . . . . . information@wadnr.gov 
Web site . . . . . . . . . . . . . . . . www.dnr.wa.gov

38TH LEGISLATIVE DISTRICT

Senator Jean Berkey 
PO Box 40438 
Olympia, WA 98504. . . . . . . . (360) 786-7674 
E-mail  . . . . . . . . . . . berkey.jean@leg.wa.gov 
Web site . . . . . . . www.sdc.wa.gov/berkey.htm

Representative John McCoy 
338 John L. O’Brien Building 
PO Box 40600 
Olympia, WA 98504. . . . . . . . (360) 786-7864 
E-mail  . . . . . . . . . . . mccoy.john@leg.wa.gov 
Website  . . . . www1.leg.wa.gov/House/mccoy/

Representative Mike Sells 
423 John L. O’Brien Building 
PO Box 40600 
Olympia, WA 98504. . . . . . . . (360) 786-7840 
E-mail  . . . . . . . . . . . . sells.mike@leg.wa.gov 
Web site . . . . . www1.leg.wa.gov/House/Sells/

COUNTY

Snohomish County
Executive Aaron Reardon 

3000 Rockefeller Ave., M/S 407 3rd Floor 
Everett, WA 98201 . . . . . . . . . (425) 388-3460 
E-mail county.executive@co.snohomish.wa.us
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Snohomish County Council Members 
Council members can be reached at the 
following address and phone number: 
3000 Rockefeller Ave., M/S 609 6th Floor 
Everett, WA 98201 . . . . . . . . . (425) 388-3494

 John Koster – District No.1 
E-mail  . . . . john.koster@co.snohomish.wa.us

 Kirke Sievers – District No.2   
E-mail  . . . kirke.sievers@co.snohomish.wa.us

 Gary Nelson – District No. 3 
E-mail  . . . .gary.nelson@co.snohomish.wa.us

 Dave Gossett – District No. 4 
E-mail  . . . dave.gossett@co.snohomish.wa.us 
Dave Somers – District No. 5 
E-mail  . . . dave.somers@co.snohomish.wa.us

Assessor Cindy Portman 
3000 Rockefeller Ave., M/S 510 
Everett, WA 98201 . . . . . . . . . (425) 388-3433 
E-mail . . CountyAssessor@co.snohomish.wa.us 
Web site . . www.co.snohomish.wa.us/assessor 
Property tax information  . . . . (425) 388-3366 
Senior/disabled property  
tax exemptions. . . . . . . . . . . . (425) 388-3540

Auditor Bob Terwilliger 
3000 Rockefeller Ave., M/S 505 
Everett, WA 98201 . . . . . . . . . (425) 388-3693 
E-mail  . .county.auditor@co.snohomish.wa.us 
Web site . . . www.co.snohomish.wa.us/auditor

Clerk Pam L. Daniels 
3000 Rockefeller Ave., M/S 605 
Everett, WA 98201 . . . . . . . . . (425) 388-3466 
E-mail  . . . county.clerk@co.snohomish.wa.us

Prosecuting Attorney Janice Ellis 
3000 Rockefeller Ave., M/S 504 
Everett, WA 98201 . . . . . . . . . (425) 388-3333 
E-mail. . prosecutingattorney@co.snohomish.wa.us 
Web site . . www.co.snohomish.wa.us/prosatty

Sheriff R.R. “Rick” Bart 
3000 Rockefeller Ave., M/S 606 
Everett, WA 98201 . . . . . . . . . (425) 388-3393

Treasurer Bob Dantini 
3000 Rockefeller Ave., M/S 501 
Everett, WA 98201 . . . . . . . . . (425) 388-3366

Voter Registration. . . . . . . . . . . (425) 388-3444

Community Transit. . . . . . . . . . (800) 562-1375 
Web site . . . . . . . . . . . . . www.commtrans.org
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CITIES

Everett
City Council Meetings are held every Wednesday 
morning, except the third Wednesday of each 
month which is a night meeting. All day 
meetings start at 8:30 a.m., with the night 
meeting starting at 6:30 p.m., in the City 
Council Chambers, 3002 Wetmore Avenue;  
Everett,Washington.

Everett Emergency Assistance  . . . . . . . . . 911

Mayor Ray Stephanson 
City Hall, 2930 Wetmore Ave. 10th Floor 
Everett, WA 98201 . . . . . . . . . (425) 257-8700 
E-mail  . . . . . . . rstephanson@ci.everett.wa.us

City Council Members. . . . . . . . (425) 257-8703

 Ron Gipson. . . . . . . . . . . . . . (425) 257-8784 
E-mail  . . . . . . . . . . .rgipson@ci.everett.wa.us

 Arlan Hatloe. . . . . . . . . . . . . (425) 257-8783 
E-mail  . . . . . . . . . . .ahatloe@ci.everett.wa.us

 Drew Nielsen  . . . . . . . . . . . . (425) 257-8785 
E-mail  . . . . . . . . . . dnielsen@ci.everett.wa.us

 Mark Olson. . . . . . . . . . . . . . (425) 257-8782 
E-mail  . . . . . . . . markolson@ci.everett.wa.us

 Bob Overstreet . . . . . . . . . . . (425) 257-8787 
E-mail  . . . . . . .boverstreet@gocougs.wsu.edu

 Paul Roberts. . . . . . . . . . . . . (425) 257-8781 
E-mail  . . . . . . . . . . proberts@ci.everett.wa.us

 Brenda Stonecipher . . . . . . . (425) 257-8786 
E-mail  . . . . . . bstonecipher@ci.everett.wa.us

Everett Municipal Court . . . . . . (425) 257-8778

Everett Police Department (non-emergency) 
3002 Wetmore Ave. 
Everett, WA 98201 . . . . . . . . . (425) 257-8400

Everett Animal Control  . . . . . . (425) 257-6000
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Everett Fire Department 
2811 Oakes Ave. 
Everett, WA 98201 . . . . . . . . . (425) 257-8100

Everett Public Library 
Main Branch 
2702 Hoyt Ave. 
Everett, WA 98201 . . . . . . . . . (425) 257-8000

 Evergreen Branch 
9512 Evergreen Way 
Everett, WA 98204 . . . . . . . . . (425) 257-8250

 Web site . . . . . . . . . . . . . . . . . . . www.epls.org

Everett Public Works 
3200 Cedar St. 
Everett, WA 98201 . . . . . . . . . (425) 257-8800

Everett Transit 
3225 Cedar St. 
Everett, WA 98201 . . . . . . . . . (425) 257-8803 
Web site . . . . . . . . .www.everettwa.org/transit

Marysville
The City Council conducts work sesssions on the 
first and third Monday each month, and holds 
regularly scheduled meetings the second and 
fourth Monday of each month. Meetings start at 
7 p.m. All meetings are conducted in the Council 
Chambers, 2nd Floor in the City Hall/Municipal 
Court, 1049 State Ave.

Marysville Emergency Assistance. . . . . . . 911

Mayor Dennis Kendall 
City Hall, 1049 State Ave. 
Marysville, WA 98270  . . . . . . (360) 363-8000

City Council Members. . . . . . . . (360) 363-8000

 Jeffrey Vaughan 
E-mail  . . . . . . . . jvaughan@ci.marysville.wa.us

 Donna Wright 
E-mail  . . . . . . . . marysvilledonna@yahoo.com

 Jeff Seibert 
E-mail  . . . . . . . . jseibert@ci.marysville.wa.us

 Jon Nehring 
E-mail  . . . . . . . . jnehring@ci.marysville.wa.us

 John Soriano 
E-mail  . . . . . . . jsoriano@ci.marysville.wa.us

 Lee Phillips 
E-mail  . . . . . . . lphillips@ci.marysville.wa.us

 ..................................................................
 Position #7 Vacant
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Marysville Municipal Court . . . (360) 363-8050

Marysville Police Department (non-emergency) 
1049 State Ave. 
Marysville, WA 98270  . . . . . . (360) 363-8300

Marysville Animal Control. . . . (360) 363-8000

Marysville Fire Department 
1635 Grove St. 
Marysville, WA 98270  . . . . . . (360) 659-2777

Marysville Public Library 
6120 Grove St. 
Marysville, WA 98270  . . . . . . (360) 658-5000 
Web site . . . . . . . . . . . . . . . . www.sno-isle.org 
Monday-Thursday 10-9; Friday 10-6;  
Saturday 10-5; Sunday 1-5  

City of Marysville Utilities 
PO Box 426 
Marysville, WA 98270  . . . . . . (360) 363-8001

SCHOOL DISTRICTS

Everett School District 
Web site: www.everett.k12.wa.us/everett

Superintendent Dr. Carol Whitehead 
4730 Colby Ave. 
Everett, WA 98203   . . . . . . . . (425) 385-4016 
E-mail  . . . . . cwhitehead@everett.wednet.edu

School Board of Directors  . . . . (425) 385-4016 
E-mail  . . . . . . . . .sboard@everett.wednet.edu 
Roy Yates, President 
Kristi Dutton, Vice-President 
Sue Cooper 
Karen Madsen 
Paul Roberts
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Marysville School District 
Web site: www.msvl.k12.wa.us/

Superintendent Dr. Larry Nyland (360) 653-0800 
E-mail  . . . . . .Larry_Nyland@msvl.k12.wa.us

School Board of Directors 
4220 80th St. N.E. 
Marysville, WA 98270-3498. . (360) 653-7058

 Don Hatch, District 1 
E-mail  . . . . . . . .Don_Hatch@msvl.k12.wa.us

 Carol Jason, District 2 
E-mail  . . . . . . . Carol_Jason@msvl.k12.wa.us

 Vicki Gates, District 3 
E-mail  . . . . . . . Vicki_Gates@msvl.k12.wa.us

 Michael Kundu, District 4 
E-mail  . . . . Michael_Kundu@msvl.k12.wa.us

 Cindy Erickson, District 5 
E-mail  . . . . Cindy_Erickson@msvl.k12.wa.us

Mukilteo School District No. 6
Superintendent Dr. Marci Larson 

E-mail  . . . . .LarsenML@mukilteo.wednet.edu 
9401 Sharon Dr. 
Everett, WA 98204 . . . . . . . . . (425) 356-1274                

School Board of Directors 
Kevin Laverty, Director District 1  
E-mail  . . . . LavertyKR@mukilteo.wednet.edu 
Judy Schwab, Director District 2  
E-mail  . . . . SchwabJM@mukilteo.wednet.edu 
Geoff Short, Director District 3  
E-mail  . . . . . ShortGW@mukilteo.wednet.edu 
Jeffrey Thorp, Director District 4  
E-mail  . . . . . ThorpJW@mukilteo.wednet.edu 
Anna Rice, Director District 5  
E-mail  . . . . . . . RiceAL@mukilteo.wednet.edu

COLLEGES & UNIVERSITIES

Everett Community College 
2000 Tower Street 
Everett, WA 98201 . . . . . . . . . (425) 388-9100 
Web site . . . . . . . . . . . . . . www.everettcc.edu/

Henry Cogswell College 
3002 Colby Avenue 
Everett WA 98201  . . . . . . . . . (425) 258-3351 
Web site . . . . . . . . . . www.henrycogswell.edu/
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ITT Technical Institute 
1615 75th Street SW Ste. 220 
Everett, WA 98203 . . . . . . . . . (425) 583-0200

University Centers of North Puget Sound 
3201 Smith Ave. Ste. 200 
Everett, WA 98201 . . . . . . . . . (425) 252-9505 
Web site . . . . . . . . www.universitycenters.info

PUBLIC SWIMMING POOLS

Forest Park Swim Center 
802 E Mukilteo Blvd. 
Everett, WA 98203 . . . . . . . . . (425) 257-8309

McCollum Pioneer Park  
Outdoor swimming pool, open during summer 
only 
600 128th St., SE 
Everett, WA 98204 . . . . . . . . . (425) 337-6036

COMMUNITY SERVICES

ARC of Snohomish County 
1523 23rd St. 
Everett, WA 98201 . . . . . . . . . (425) 258-2459 
Web site . . . . . . . . . . . . . . . . .www.arcsno.org

Asian Counseling & Referral Service  
(ACRS)  . . . . . . . . . . . . . . . . . . 206.695.7610 
Web site . . . . . . . . . . . . . . . . . . .www.acrs.org

Big Brothers/Sisters of Snohomish County 
620 S.E. Everett Mall Way, Suite 270  
Everett, WA 98208 . . . . . . . . . (425) 348-5290  
Web site . . .www.bbbs-snoco.com/about.shtml

Center for Battered Women 
Business line  . . . . . . . . . . . . . (425) 259-2827 
P.O. Box 7 
Everett WA 98206-0007 
Crisis line:  . . . . . . . . . . . . . . . (425) 252-2873
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CLEAR Hotline 
Coordinated Legal Education,  
Advice & Referral . . . . . . . . . . (888) 201-1014 
Web site . . . . . . . . . . . . . . www.nwjustice.org

Cocoon House 
2929 Pine Street,  
Everett, WA 98201 . . . . . . . . . (425) 259-5802 
Web site . . . . . . . . . . . . www.cocoonhouse.org

Compass Mental Health 
Marysville location. . . . . . . . . (425) 349-7352 
Eight Everett Locations  . . . . . (425) 349-6200 
Web site . . . . . . . . . . www.compasshealth.org

Deaconess Children’s Services 
4708 Dogwood Drive 
Everett WA 98203  . . . . . . . . . (425) 259-0146 
Web site . . . . . . . .www.deaconesschildren.org

Everett Gospel Mission  . . . . . . (425) 252-1297 
Web site . . . . . . . . . . . . . . www.eqmission.org

Everett Housing Authority 
3107 Colby Ave. Box 1547 
Everett, WA 98206 . . . . . . . . . (425) 258-9222 
Web site . . . . . . . . . . . . . . . . . . www.evha.org

Everett Parks and Recreation 
802 Mukilteo Blvd. 
Everett, WA 98203 . . . . . . . . . (425) 257-8300 
Web site . . . . . . . . . .www.everettwa.org/Parks

Marysville Parks and Recreation 
6915 Armar Road 
Marysville, WA 98270  . . . . . . (360) 363-8400

Providence / General Medical Center 
Colby Campus. . . . . . . . . . . . . (425) 261-2000 
Pacific Campus . . . . . . . . . . . . (425) 258-7123 
Marysville Physician Group  . . (360) 658-6800 
Web site . . . . . . . . . . . . . www.providence.org

Providence Sexual Assault  
Center . . . . . . . . . . . . . . . . . . (425) 252-4800

Puget Sound Blood Center . . . . (425) 252-5132 
Web site . . . . . . . . . . . . . . . . . . www.psbc.org

Snohomish County Community  
Information Line . . . . . . . . . (425) 258-4227

Snohomish County Housing Authority 
12625 4th Ave. W. Suite 200 
Everett, WA 98204 . . . . . . . . . (425) 290-8499

Snohomish County Human Services 
Department  . . . . . . . . . . . . . (425) 388-7200
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 Snohomish County  
Legal Services  . . . . . . . . . . . (425) 258-9283

Snohomish County Parks and Recreation 
9623 32nd St. SE 
Everett, WA 98205 . . . . . . . . . (425) 388-6600

 Web site . . . . . . . www1.co.snohomish.wa.us/ 
Departments/Parks

Snohomish County Red Cross 
2530 Lombard Ave. 
Everett, Wa 98201  . . . . . . . . . (425) 252-4103

Tulalip Tibes of Washington  
6700 Totem Beach Rd. 
Tulalip, WA 98271 . . . . . . . . . (360) 651-4000

Volunteers of America Western Washington 
2808 Broadway 
Everett, WA 98201 . . . . . . . . . (425) 259-3191

United Way of Snohomish County 
917 134th Street SW, Suite B1 
Everett, WA 98204 . . . . . . . . . (425) 921-3400 
Web site . . . . . . . . . . . . . . . . . . www.uwsc.org

YMCA of Snohomish County 
2720 Rockefeller Ave. 
Everett, WA 98201 . . . . . . . . . (425) 258-9211

 6420 60th Drive NE 
Marysville, WA 98270  . . . . . . (360) 653-9622

SENIOR SERVICES

AARP of Washington (American  
Assoc. of Retired Persons)  . . . (866) 227-7457

Aging and Disabilities Services  
(DSHS) . . . . . . . . . . . . . . . . . . (800) 422-3263

CLEAR*Sr. Hotline 
Coordinated Legal Education, Advice and 
Referral  . . . . . . . . . . . . . . . . . (888) 387-7111 
Web site . . . . . . . . . . . . . . www.nwjustice.org

Everett Senior Center . . . . . . . . . . (425) 257-8780

Home and Community (DSHS)  . . (425) 339-4010

Marysville Senior Center  . . . . . . . (360) 651-2555

Meals on Wheels of Snohomish  
County . . . . . . . . . . . . . . . . . . (425) 347-1229

Nursing Home Complaint Line  . . (800) 562-6078

Senior Information and Assistance  
of Snohomish County. . . . . . . (800) 422-2024
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TOLL FREE NUMBERS

Abuse Hotline (DSHS to report suspected abuse of 
children & vulnerable adults) 1-866-363-4276

Address Confidentiality Program  
(SEC)  . . . . . . . . . . . . . . . . . . .1-800-822-1065

Adoption (DSHS) . . . . . . . . . . . . .1-800-562-5682

Aeronautics Division (DOT) . . . . .1-800-552-0666

Aging and Adult Services (DSHS) 1-800-422-3263

AIDS/HIV Information (DOH). . . .1-800-272-2437

Alcohol and Tobacco Complaints  
(LCB)  . . . . . . . . . . . . . . . . . . .1-888-838-3956

Attorney General  
(Consumer Protection)(AG) . . .1-800-551-4636

Blind Hotline (DSB) . . . . . . . . . . .1-800-552-7103

Business Assistance Hotline  
(CTED)  . . . . . . . . . . . . . . . . . .1-800-237-1233

Charitable Solicitation Information  
(SEC)  . . . . . . . . . . . . . . . . . . .1-800-332-4483

Children or Families at Risk  
(OFCO) . . . . . . . . . . . . . . . . . .1-800-562-5624

Children’s Support Enforcement  
(DSHS) . . . . . . . . . . . . . . . . . .1-800-729-7580

Children’s Services (DSHS)  . . . . .1-800-562-5624

Client Relations Hotline (L&I)  . . .1-800-547-8367

Columbia Legal Services  . . . . . . .1-800-822-0225

Crime Victim’s Advocacy (C&T)  . .1-800-822-1067

Consumer Check on Contractors  
(L&I)  . . . . . . . . . . . . . . . . . . .1-800-647-0982

Deaf, School for (WSD)  . . . . . . . .1-800-613-4228

Department of Transportation  
Ombudsman (DOT)  . . . . . . . .1-800-368-2559

Disability Insurance Benefits  
(DSHS) . . . . . . . . . . . . . . . . . .1-800-562-6074

Domestic Violence Hotline  
(DSHS) . . . . . . . . . . . . . . . . . .1-800-562-6025

Energy Ideas Clearinghouse  
(commercial, industrial)(WSU)  1-800-872-3568

Emergency Medical and  
Trauma Prevention (DOH)  . . .1-800-458-5281

Emergency Services, 24-hours  
(EMD). . . . . . . . . . . . . . . . . . .1-800-258-5990

Emission Control (DOE). . . . . . . .1-800-272-3780
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Family & Children’s Ombudsman  
(GOV) . . . . . . . . . . . . . . . . . . .1-800-571-7321

Ferry Information (DOT)  . . . . . . .1-888-808-7977

Fire Reports (DNR)  . . . . . . . . . . .1-800-562-6010

Game Poaching (F&W). . . . . . . . .1-800-477-6224

Gypsy Moth Information (AGR) . .1-800-443-MOTH

Hazardous Substances (DOE)  . . .1-800-633-7585

Hazardous Waste Spills Hotline  
(EMD). . . . . . . . . . . . . . . . . . .1-800-258-5990

Health Consumer Assistance  
(DOH). . . . . . . . . . . . . . . . . . .1-800-525-0127

Health Facilities and Services  
Complaints (DOH)  . . . . . . . . .1-800-633-6828

Health Plan, Basic (HCA) . . . . . . .1-800-826-2444

Hospital/Home Health  Care  
Agency Complaints (DOH)  . .  1-800-633-6828

Human Rights Commission  
(HRC) . . . . . . . . . . . . . . . . . . .1-800-233-3247

Independent Living Council  
(DSHS) . . . . . . . . . . . . . . . . . .1-800-624-4105

Industrial Insurance Fraud (L&I) 1-800-547-8367

Information, State (DIS)  . . . . . . .1-800-321-2808

Insurance Claims   
(Consumer Protection)(INS)  . .1-800-562-6900

Legislative Hotline (LEG). . . . . . .1-800-562-6000 
Telecommunications Device  
for  the Deaf (TTY)  . . . . . . . . .1-800-635-9993

Long-Term Care Ombudsman  
(DSHS) . . . . . . . . . . . . . . . . . .1-800-562-6028

Lottery Winning Numbers (LOT). .1-800-545-7510

Low Interest Home Loans (HFC) . .1-800-767-4663

Marine Bio Toxins Hotline  
(Beach Closures - Shellfish Toxins)  
(DOH). . . . . . . . . . . . . . . . . . .1-800-562-5632

Medicaid Information (DSHS)  . . .1-800-562-3022

Missing Children Clearinghouse  
(WSP). . . . . . . . . . . . . . . . . . .1-800-543-5678

Natural Resources, (DNR)  . . . . . .1-800-527-3305

Nursing Home Complaints  
(DSHS) . . . . . . . . . . . . . . . . . .1-800-562-6078

Nursing Home Information (GOV) 1-800-562-6028
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Park Information, state  
(P&R reservations only) . . . . .1-888-226-7688 
OR  . . . . . . . . . . . . . . . . . . . . 1-888-CAMPOUT

Pass Reports (DOT)  . . . . . . . . . . .1-800-695-7623

Provider Billing (DSHS) . . . . . . . .1-800-562-6188

Puget Sound Air Pollution  
Control (DOE). . . . . . . . . . . . .1-800-552-3565

Puget Sound Water Quality (WQA)  1-800-547-6863

Recycling Hotline (DOE)  . . . . . . .1-800-732-9253

Red Tide Hotline (DOH) . . . . . . . .1-800-562-5632

Refugee Assistance (DSHS) . . . . .1-800-737-0617

Retirement Planning (DRS)  . . . . .1-888-711-6676

Revenue (REV)  . . . . . . . . . . . . . .1-800-647-7706

Senior Citizens’ Legislative Hotline  
(during session only)(LEG). . .1-800-562-6118

Social Security (DSHS)  . . . . . . . .1-800-772-1213

Third Party Liability (DSHS)  . . . .1-800-562-6188

Tourist Information (CTED)  . . . . .1-800-544-1800

Toxic Chemical and Oil Spills  
(EMD). . . . . . . . . . . . . . . . . . .1-800-258-5990

Tulalip Tribal Offices . . . . . . . . . .1-800-869-8287

Unclaimed Property (REV) . . . . . .1-800-435-2429

Underground Storage Tanks  
(DOE) . . . . . . . . . . . . . . . . . . .1-800-826-7716

Utilities & Transportation  
Commission (UTC)  . . . . . . . .  1-800-562-6150

U.S. Immigration and  
Naturalization Services  . . . . .1-800-375-5283

Veterans Affairs (DVA) . . . . . . . . .1-800-562-2308

Voter Information (SEC). . . . . . . .1-800-448-4881

Washington Literacy Corps (GOV) 1-800-323-2550

Washington State Patrol Report  
Drunk Drivers (WSP)  . . . . . .  1-800-283-7865

Water Works Certification  
Program (DOH). . . . . . . . . . . .1-800-525-2536

Welfare Fraud Hotline (DSHS) . . .1-800-562-6906

WIC (Women/Infant/Child) (DOH) 1-800-841-1410

Woodcutting, Slash Fire  
Permits (DNR) . . . . . . . . . . . .1-800-527-3305

Wood Smoke Information (DOE). .1-800-523-4636

Workers’ Compensation Claims  
(L&I)  . . . . . . . . . . . . . . . . . . .1-800-547-8367
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AMBULANCE • FIRE • POLICE  
EMERGENCIES

At any time of the day or night, you may contact 
needed emergency services simply by dialing 
911 and giving the following information:

1.  Nature of the emergency. 

2.  Exact location—street address, etc.

3.  Number of the phone from which you are 
calling.

4.  WAIT—Additional information may be needed. 
Always make sure the operator hangs up first.

VOTER REGISTRATION

To register to vote, you 
must be:

• A citizen of the 
United States

• A legal resident 
of Washington 
state

• At least 18 years old by 
election day

 You may register to vote at any time, but 
you must be registered at least 30 days in 
advance of an election if you wish to vote 
at a polling place on election day. You may 
also register between 30 and 15 days before 
an election, but you must do so at a location 
designated by the county elections officer, and 
you will be required to vote by absentee ballot
 How to register: Mail-in registration forms 
are available from your county auditor or 
county elections department as well as many 
public libraries, schools and other government 
offices. “Motor Voter” registration is offered 
when you renew or apply for your driver’s 
license. 
 Absentee ballots: You may request an 
absentee ballot as early as 45 days before an 
election. (No absentee ballots are issued on 
election day except to hospitalized voters). 
Absentee ballots may be requested either by 
phone or by mail from the county elections 
officer. You may also apply in writing to 
automatically receive an absentee ballot before 
each election.
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 NOTE: Absentee ballots must be signed and 
postmarked or delivered to the county election 
officer on or before election day.

Voter information:
County Records and Elections. . . . (425) 388-3444

LEGISLATIVE INFORMATION ON THE 
INTERNET

 In the interest of improved public access to 
legislative information, the Washington State 
Legislature offers public access to information 
on the Internet: www.leg.wa.gov; Senate Web 
— www.leg.wa.gov/senate; House Web —  
www.leg.wa.gov/house/
      Listen in on the Legislature. Any citizen 
with a computer with sound system and 
access to the Internet can 
listen to all deliberations 
of the Legislature LIVE. 
The deliberations are also 
stored for later access on 
demand. This service is free 
and is provided by TVW, 
the statewide nonprofit 
television network. Just 
visit TVW’s web site at 
www.tvw.org. The software 
required — RealAudio© — is also free and can be 
downloaded over the Internet from www.real.com.
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AN INVITATION TO OLYMPIA

 Washington’s Capitol Building and its 
surrounding campus make Olympia one of the 
nation’s most beautiful state capitols.
 The Capitol Campus is a year-round tourist 
destination and the Legislative Building is 
its centerpiece. Originally completed in 1927, 
the Capitol was refurbished for the state’s 
Centennial in 1989.
 Olympia visitors also can enjoy the Temple 
of Justice where the Supreme Court meets, the 
Governor’s Mansion, the Old Capitol Building 
and several veterans’ memorials situated on the 
30-acre campus.
 Capitol Tours: Public tours are held daily 
from 10 a.m.- 3 p.m. on the hour (registration 
not required). Larger groups or schools should 
call (360) 586-8687 to schedule a private tour.

HOW YOUR VOICE CAN BE HEARD

 Washington has one of the most open 
legislatures in the country. Every bill being 
considered by the House or Senate must 
be discussed in open hearings before the 
appropriate committees. The general public is 
welcome and encouraged to attend committee 
hearings and to testify on issues important to 
them.
 While words like “hearing” and “testify” 
may sound forbidding, they simply represent 
your opportunity to come to Olympia and tell 
lawmakers how you feel before action is taken 
on an issue.  
 For more information on how to testify 
effectively, write or call the Legislative 
Information Center at 360-786-7573.
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 You can leave messages supporting 
or opposing bills or issues for your State 
Representatives, Senator and the Governor by 
calling the toll-free Legislative Hotline at  
1-800-562-6000. The hotline is available 
Monday through Friday from 8 am to noon and 
1:00 to 4:30 pm. during the interim. During the 
legislative session they are available Monday 
through Friday from 8 am until 8 pm and 
Saturday from 9 am to 1 pm. When you call, 
be prepared to leave your name, address and 
telephone number so we can contact you after 
receiving your message.
 It’s helpful if you are specific about the issue 
or bill you are calling about, and who should 
receive your message. If you don’t get through 
the first time, please try again.

THE WASHINGTON STATE 
LEGISLATURE

 Washington has two legislative bodies 
representing 49 legislative districts. The House 
of Representatives has 98 members serving two-
year terms. The Senate has 49 members serving 
four-year terms. There are two representatives 
and one senator from each legislative district, 
comprised of approximately 120,000 people.
 The Legislature convenes in regular session 
each year on the second Monday in January. 
The sessions are constitutionally limited to 105 
days in odd-numbered years and 60 days in 
even-numbered years. Extraordinary or special 
sessions may be called by the Governor, or the 
Legislature may call itself into session by a two-
thirds vote of both houses.
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PERSONAL PHONE LIST
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